
RULES 
POOLS  
              

We want to ensure that everyone has a peaceful, enjoyable and safe experience. Your 
contribution is invaluable in maintaining harmony in the pool area, so that every guest can  
enjoy it to the fullest. 

             
•	 The indoor pool is open from 8:30 am to 7:00 pm. Children under the age of 14 are requested 

to exit by 6:00 pm.

•	 The outdoor pool is open from 8:30 a.m. to 7:00 p.m. Between 10:00 a.m. and 1:00 p.m. and 
from 3:00 p.m. to 4:30 p.m., children under 14 are welcome to enjoy the pool, while at all other 
times the pool is reserved for adults.

•	 The hot tub is reserved for those over the age of 14.

•	 Before entering, please shower and use the antifungal foot product.

•	 To ensure maximum hygiene, please do not enter the water if you have any wounds, 
abrasions, lesions or skin changes of a suspected infectious nature, such as warts, dermatitis 
or fungal infections.

•	 For everyone’s safety, please do not run in the pool area or dive from the edge.

•	 Children under the age of 12 must be accompanied by an adult who is responsible for ensuring 
that the rules are followed.

•	 Animals are not allowed.

•	 Please do not bring toys or inflatables into the water, and do not consume food or drinks in 
the water.

•	 Please do not occupy sun loungers if you are not using them.

•	 The pools area is a quiet place: please maintain a moderate tone of voice.

•	 Service staff are authorised to intervene to ensure compliance with the rules and safety 
protocol.

•	 The management accepts no responsibility outside opening hours and is not liable for theft 
or loss of personal belongings.


